San Francisco Community Behavioral Health Services Behavioral Health Access Center
Mental Health Access Program 1380 Howard Street, 1st Floor

San Francisco, CA 94103-2614

(415) 255-3737 Phone

(415) 255-3629 Fax

San Francisco Mental Health Access Program

Origins

Under the directive of the State of California, The SF Dep’t of Public Health’s Community Behavioral
Health Services program (CBHS) implemented the San Francisco Mental Health Plan (SFMHP) in April
1998. It is a managed care system, which provides authorization of mental health treatment for Medi-Cal
and indigent clients of San Francisco who meet Medical Necessity. The SF Mental Health Access
Program was created to administer this plan.

Mission
The mission of the SF Mental Health Access Program is to facilitate the linkage of eligible individuals
seeking specialty mental health services with the appropriate community mental health resources.

Eligibility
Services are provided for residents of San Francisco who are enrolled in SF' MediCal, the SF Health Plan

(Healthy Workers, Healthy Families, or Healthy Kids), Healthy SF or who are uninsured or have few
resources for their mental health care needs. Services are provided on a sliding scale.

The Process

Those seeking mental health services simply call The Access Line at 415-255-3737.

After the admission staff registers a caller and confirms their eligibility, a licensed clinician completes an
“Initial risk Assessment” and screens for Medical Necessity. They then provide triage and referral to
community outpatient mental health programs offering emotional support, group therapy, case
management, and medication management, or provide authorization and referral to licensed, private
mental health providers within our network.

The Access team is committed to providing care that is community-based, culturally competent, and
consumer-guided.

The Access Line

The Access Line operates 24 hours a day, 7 days a week.

All languages can be accommodated at the time of the call.

(415) 255-3737 (San Francisco),

(888) 246-3333 (Toll-free), or

(888) 484-7200 (TDD) Telecommunications Device for the Deaf

Network Provider’s have a dedicated line... just press 1 for English, then 2 for Network Provider.

Full registration and clinical screenings are provided M-F between 8 am and 5 pm. Face-to-face
screenings are provided upon request. After hours, the Access line provides information about the Access
Program, begins the registration process, and can triage callers to crisis services or on-call clinical staff.



City and County of San Francisco Mental Health Access

Department of Public Health : Community Behavioral Health
. 1380 Howard Street, First Floor

San Francisco, CA 94103
(415) 255-3737 Main

Certified Application Assistors’ Mental Health Access Guide

All Healthy San Francisco members who have a need for Mental Health Services or have
questions around fees for mental health services should call 415-255-3737.

Please let participants know that:

1. Qut-patient mental services are not free. There is an additional annual point of service

fee to receive any behavioral health treatment. This is determined through a payor
financial interview (PF1) using a uniform method to determine a member's ability to pay
(UMDAP) as outlined by the State of California. It is a sliding scale.

2. This annual point of service fee is separate from the annual participation fee they pay

Healthy San Francisco.

3. The participant's annual Healthy San Francisco fee is credited to the mental health

program’s annual point of service fee. This means that if they have an annual $200 HSF

participation fee and their annual fee for mental health services is $250, they would be
required to pay the difference - $50 - annually for their mental health services. It can be

paid monthly, quarterly, or annually.

NOTE: Access receives many calls from misdirected or confused clients, perhaps due to the

phone numbers displayed on their HSF cards. This is especially common among HSF's

monolingual speakers. They call us for services we do not offer, or with general questions, e.g.

“Where do | renew my HSF card?”, “My ear aches, can | get an appointment for a doctor?”, or

“Can | change my HSF medical home?". Please ensure they understand how to get answers to

their questions, Direct them to call the card’'s number under the heading “Questions”, not

“Behavioral Health and Substance Abuse Counseling”.
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