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HSF: Program Support

Healthy San Francisco Downtime due to One-e-App Downtime

* One-e-App has saved all applicant information entered on prior
interview pages.

* Consult Program Support grid on following page for instruction on
who to contact for technical assistance.

e |If still unable to access system, reschedule applicant to conclude the
screening at a later date, or redirect to an alternate One-e-App
enrollment site with connectivity. Healthy San Francisco applications
can only be submitted via One-e-App and the application is not
complete until all documentation is submitted.

Healthy San Francisco Eligibility Information

» For assistance with HSF eligibility questions, please contact your
supervisor.

e Your supervisor will contact HSF program leads to obtain a timely
response to your question

» If eligibility question relates to Healthy San Francisco, your supervisor
will contact HSF program experts Jenine Smith at 415-206-3063 or
Vanda Mendoza-Baptista at 415-206-6686 to obtain a timely
response to your question
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One-e-App Program Support: Go Live

The following diagram provides contact numbers where an assistor using One-e-
App in the City and County of San Francisco can go for assistance during Go Live.
Please consult this chart prior to seeking assistance to ensure timely program or
technical support.

0

What do | do if
One-E-App is
Down?

A
Verify that other
applications are

working to rule out

network
connectivity

Launch another internet
explorer session and
visit another website
such as cnet.com. If
cnet.com displays go
back to One-E-App:

https://
thecenter.oneeap.org

NO

{

Call the One-E-
App Help Desk at
1-866-429-1979

®

What do | do if |
forget my
password?

A

On the login screen, answer
your secret question. You
will be prompted to create a
new password without
entering your old one. If you
haven't created a secret
question PLEASE do so.

Call your
organization's
Help Desk!

DPH: 206-5035

SFHP: 615-4259
SFCCC: Call your

clinic’s IT support
number.

SUCCESS?

One-E-App Problem Solving Tip Sheet

©

\What do | do if | believe an
eligibility calculation is
incorrect, or | have and

urgent question regarding

eligibility rules for Healthy
San Francisco?

YES—,

Enroll
participant(s) in
One-E-App!

YES—

Enroll
participant(s) in
One-E-App!

Hal Kress: 206-6821
Lindsey Angelats: 554-2615
Jo Elias-Jackson; 206-6811

SFGH, CPC:
Jenine Smith: 206-3063
Sheri Lee: 206-3827

SFGH Only:
Kent Zheng: 206-5035

Omar Carvallo: 206-6676

SFHP:

Luis Guzman: 6154287
Patrick Casilao: 615-4207
Marcus Hung: 615-4259

|NEMS:
Chris Ng: 352-5060

|SFCCC:
Maria Caoile; 600-2031

Norm Chan; 206-5501
Maria Powers: 355-2222

** CALL OR E-MAIL YOUR SYSTEM ADMINISTRATOR **

SFGH. CPC, and DPH (including CBHS & TB Clinic):

Charlene Henderson; 355-2239

hal kress@sfdph.org
lindsey.angelats.sfdph.org
jo.elias-jackson.sfdph.org
jenine.smith@sfdph.org
sheri lee@sfdph.org \
WRITE
YOUR
omar.carvallo@sfdph.org _} PASSWORD
DOWN (and
keepitina
lguzman@sfhp.org safe place)
peasilao@sfhp.org
mhung@sfhp.org
Chris.Ng@nems.org
chenderson@sfcce.org
CaoileM@sutterhealth.org
Norm M Chan/DPH/SFGOV
mpowers@sfcce.org
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Call your Envoll
y YES-p{ participant(s) in
supervisor One.E-Ap!
NO
Call the subject matter experts! @
Vanggel_\/(lsee%%oza: What do | doiif |
OR cannot navigate
Jenine Smith through One-E-
206-3063 App?
4
CALL YOUR
SUPERVISOR!
Your supervisor
will assist you or
escalate your
issue when
appropriate.
What do | do if |
need to have an Your supervisor
application reset? will call the One-E-
App Help Desk on j¢—NO
your behalf.
+ 1-866-429-1979
Call your
organization's help YES
desk; or one of v
your organization's
system Enroll
administrators. participant(s) in
One-E-App!
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