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Appendix A: Healthy San Francisco – Data Sharing ScriptHealthy SF Financial Counselor Script

Financial Counselor:  Hi, My name is __________________________________.  I am your Financial Counselor.  I will 
be helping you to apply for a healthcare program.   

Financial Counselor:   During the application process, I will be asking you personal and financial questions. Your 
answers will be used to help me determine if you are eligible for other Government health care benefits. 

Financial Counselor: I will need your permission to share your personal information with the following Government 
healthcare programs before we can continue with the application:
•CCSF Department of Public Health

•CCSF Human Services Agency
•San Francisco Health Plan
•Healthy Families
•Healthy Kids and Young Adults
•California Children’s Services
•Cancer Detection Program
•Child Health and Disability Prevention Program
•Family Planning Access, Care & Treatment

Financial Counselor: Do you consent to proceeding with the application?
If client agrees: Financial Counselor begins the 1E application process
If Client does not agree:  Continue to next step.

Financial Counselor: What are your concerns?
Client: Concerned that information will be reported to the INS/Law Enforcement.
Financial Counselor: Let me re-assure you that your information will not be reported to the INS or 
other law enforcement agency. 

Client: Concerned about Identity Theft.
Financial Counselor: The information is stored in the 1E App, a health care program eligibility 
system and is shared only with the departments and HealthCare programs that I stated. 

Client: I already have a doctor at SFGH/Health Center. Why do I have to sign up with this 
program?
Financial Counselor: The Sliding Scale program will be eliminated eventually.  We are now 
enrolling clients into the new program.

Financial Counselor: Do you consent to proceeding with the application?
If Client agrees: Financial Counselor begins the 1E application process.
If Client does not agree: Continue to next step.

Financial Counselor: If you do not agree to share your information, we cannot go any further and you will not be 
considered for healthcare program benefits. If you change your mind and decide that you would like to apply please 
come back in. We’ll be happy to help.  (The interview is concluded at this point)

Closure Statement: Thank you for your time. 
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Appendix B: Healthy San Francisco – Participant Fees

Healthy San Francisco Participant Fees

FPL Monthly Quarterly Annual

0-100% $0 $0 $0

101-200% $20 $60 $240

201-300% $50 $150 $600

301-400% $100 $300 $1,200

401-500% $150 $450 $1,800

500%+ $225 $675 $2,700
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Castro Mission Health Center

Chinatown Public Health Center

Cole Street Clinic

Curry Senior Center

Family Health Center

General Medical Center

Glide Health Services

Haight Ashbury Free Medical Clinic

Haight Ashbury Integrated Care Center

Housing and Urban Health

Larkin Street Clinic

Lyon-Martin Women's Health Services

Maxine Hall Health Center

Mission Neighborhood Health Center

Mission Neighborhood Health Center- Excelsior

Native American Health Center

North East Medical Services- Chinatown North Beach

North East Medical Services- Sunset

North East Medical Services- Visitation Valley 

Ocean Park Health Center

Positive Health

Potrero Hill Health Center

Saint Anthony Free Clinic

Silver Avenue Family Health Center

South of Market Health Center

South of Market Senior Center

Southeast Health Center

Tom Waddell Health Center
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Becoming a State-Certified Application Assistant & Health-e-App User
In order to use One-e-App to submit to Health-e-App, users must be a Certified Application Assistant from 
the State and complete get trained to be a Health-e-App user. The following is information regarding this 
process.

Becoming a CAA 
One-e-App users who submit to the Health-e-App website must have an active Certified Application Assistor 
number from the State of California. For more information on how complete the training to become a CAA, 
you can contact the Healthy Families EE/CAA Help Desk at 800-279-5012. Additional information can be 
found on the state website at http://www.healthyfamilies.ca.gov/English/caa/caa_ee.html

Becoming a Health-e-App User 
In order to submit applications to Health-e-App, One-e-App users must have completed the Health-e-App 
web-based training and have a valid password (available after completing the Health-e-App training). To 
become a Health-e-App user, contact the Health-e-App help desk at 866-861-3443 and they will send you a 
link to take the training and provide you with an initial password to log-in.

IMPORTANT: You must have a Health-e-App Username (same as their CAA Number) and 
Password. Passwords must be reset after successfully completing the Health-e-App web-based training to 
be valid. Passwords expire after 30 days and must be reset prior to the One-e-App training.

For more information, you can also visit the state website at: http://www.dhs.ca.gov/health-e-App/ The 
Health-e-App website is: 
https://www.healtheapp.net/

http://www.healthyfamilies.ca.gov/English/caa/caa_ee.html
http://www.dhs.ca.gov/health-e-App/
https://www.healtheapp.net/
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